
Millions of Americans receive wasteful or inadequate medical care each year, harming patients and costing hundreds of 

billions of dollars. Blue Health Intelligence® (BHI®) developed CarePulse to help Plans, employers, and benefit brokers/

consultants uncover and prioritize care and quality improvement opportunities to ensure the most appropriate and cost-

efficient care.

An Independent Licensee of the 
Blue Cross and Blue Shield Association

QUALITY MEASUREMENT ENGINE 
Quickly identify and prioritize quality improvement opportunities 
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BHI’S DIFFERENTIATED VALUE EQUATION:
Nationally Recognized Standards + Custom Measures + Transparent 

Methodologies = The Most FLEXIBLE Quality Measurement Tool

* T H E  P O W E R  O F  B H I  D ATA

217M+ UNIQUE MEMBERS AND GROWING 19B CLAIMS AND CLIMBING 12+ YEARS OF HISTORIC DATA

COVERAGE FOR EVERY 3-DIGIT ZIP CODE IN THE U.S.REFRESHED MONTHLY CONFORMED UNIFORMLY

An Essential Tool
CarePulse flags individuals and populations who have experienced or are at risk for gaps in care by applying nationally 

established and customized clinical rules measures, including preventive, episode-specific, and low-value care measures. 

CarePulse can also produce quality metrics at the provider or practice level. CarePulse offers more than 350 measures 

including those designated by nationally-recognized bodies as well as your organization’s custom measures. Analysis of 

member, group, or provider/practice quality can be performed retrospectively to close existing gaps or prospectively to 

identify risks of potential gaps in care and adverse outcomes.

Use CarePulse to:

Increase physician adherence to national 
standards and improve care quality

Understand the prevalence of low-value 
care in a population to reduce waste

Design high-performing provider networks  
that maximize care quality and delivery

Engage in value-based care arrangements 
that provide reliable quality care

Help care managers better target 
interventions for maximum impact
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I S  YO U R  C U R R E N T  Q U A L I T Y  M E A S U R E M E N T  T O O L  A C C U R AT E , 
T R A N S PA R E N T,  A N D  C R E D I B L E ?

Contact BHI to see how we can help you identify improvement opportunities. 
Visit bluehealthintelligence.com or email info@bluehealthintelligence.com. 

© Blue Health Intelligence. Blue Health Intelligence is an independent licensee of the Blue Cross Blue Shield Association 
and carries the trade name of Health Intelligence Company, LLC. All rights reserved. 
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BHI integrates multiple sources of data into a single source of truth. Plans submit 

multiple data types to BHI. BHI uses CarePulse and other proprietary 

methodologies to interpret and analyze the data. Results can be exported as a 

flat file or data store and used in their entirety.

EASILY SHARED AND INTEGRATED OUTPUTS

CAREPULSE AT WORK: HELPING TO ENSURE QUALITY 
CARE FOR AMERICAN VETERANS

TriWest Healthcare Alliance® (TriWest) is using CarePulse 

to ensure healthcare providers in the Veterans Affairs’ 

Community Care Network (CCN) achieve quality and access-

to-care goals. Each CCN provider is proactively monitored on 

key safety and quality indicators using a wide array of metrics. 

CarePulse’s fully transparent healthcare analytics allow 

TriWest and members of its provider network to find care gaps 

and highlight improvement opportunities. TriWest reviews 

performance in coordination with VA representatives to help 

ensure the CCN provider networks meet Veterans’ needs for 

high-quality care. Resulting metrics also identify providers who 

are eligible to join a high-performing network within the CCN.

CLAIMS DATA
Diagnosis codes
Drug codes
Procedure codes

DATA EXTRACTS

INTERACTIVE BUSINESS
INTELLIGENCE TOOLS & ANALYTICS

APIs

BATCH REPORTS
CLINICAL DATA
Laboratory results
EHR data

ADMINISTRATIVE DATA
Enrollment records
Disease registry CarePulse
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